To clear your browser’s cache, press Ctrl + Shift + Del, then Restart your browser. For
full details see below:

Clearing your Web Browser Cache if using ...

Chrome

Internet Explorer

Internet Explorer (for Parks Victoria users)
FireFox

Safari (iPad, Apple)

MS Edge
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What is the Cache?

As you use applications, they start storing files for (easier, quicker) retrieval later. These files
are stored in the browser’s cache.

If you have saved the wrong password in a website - or if a website is updated - you may
need to push the change by clearing your cache.

If your browser caches a copy of a file - and we change (edit / update) our version of that file
- your browser may keep serving the old (cached) version - meaning you won’t see our most
recent changes.

This can result in odd behaviours like...

* run-time errors

 buttons missing on the page

e the action you performed doesn’t respond as expected
e etc.

Clearing the Cache and Cookies in a browser helps fix these issues.
The following instructions may help with some of these issues.

Please follow the procedure for the browser you use.



1. Google Chrome

1. Click the Tools button ° in the top right corner.
2. Click More Tools then Clear Browsing Data (or Ctrl + Shift + Del)
The following screen will appear in a new tab:

Clear browsing data

Basic Advanced

Timerange  All time v

Browsing history

!
167 items
Download history
None
Cookies and other site data
From 52 sites
Cached images and files
179 MB
0 Passwords and other sign-in data
125 passwords (for ffm.vic.gov.au, cenitex.vic.gov.au, and 123 more)
— Autofill form data

Cancel Clear data

| 8
3. Select All Time in the Time Range.
4. Click Clear data
5. Close Chrome.
6. Restart Chrome.



2. Internet Explorer

1. Click the Tools " icon (top-right corner of screen).
2. Click Internet Options, then the General tab:

Internet Cptions ?

2

General |5ecurity | Privacy | Content | Connections | Programs | Ad'uan::ed|

Home page
l/) To create home page tabs, type each address on its own line,
5
A hitp:/fintranet. debwp.vic.gov.au/ #

-

[ IUse current ] [ Use default ” Use new tab

Startup
() Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ] [ Settings

)

Appearance

[ Colors ] [ Languages H Fonts ] [ Accessibility

)

@ Some settings are managed by your system administrator.

[ oK H Cancel ] Apply

-

3. Click the Delete button.
4. Tick the following boxes:



)
Delete Browsing History = [

/| Preserve Favorites website data
Keep cookies and temporary Internat fies that enable your favorite
websites to retain preferences and display faster.

(V| Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

|| Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

/] History
List of websites you have visited.

|| Download History
List of files you have downloaded.

|| Form data
Saved information that you have typed into forms.

V| Passwords
Saved passwords that are automatically filled in when you signin
to a website you've previously visited.

[ | Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from fiitering, data used by Tracking

about your visit, and exceptions to Do Not Tradk requests.

Protection to detect where sites might automatically be sharing details ||

About deleting browsing history - Cancel

5. CI|ck the Delete button (above).
6. Close Internet Explorer.
7. Restart Internet Explorer.



3. Internet Explorer (for Parks Victoria users)

1. From the menu, choose Tools | Delete browsing history...
2. Ensure the following choices are ticked:
- Preserve Favorites website data
- Temporary Internet files and website files
- Cookies and website data
- History
- Download History
3. Click the Delete button at the bottom of the dialog box.
. Close Internet Explorer.
5. Restart Internet Explorer.
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3b Clear the Credential Manager too
1. Click Start > Control Panel > User Accounts > Credential Manager

2. Under the Windows Credential section, click anything that references the word eMap
and/or FireWeb - then click Remove from vault.

4. FireFox

1. At the top-right corner of the screen, click the Options button as shown highlighted
below:
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2. In the next screen, click the Advanced tab (left-hand side).

3. In the next screen, then click the Network tab (top strip)
4. Click the Clear Now buttons for Cached Web Content and Offline Web Content and

User Data as shown below:
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Advanced

General Data Chosoes Metwork Update Cerificates
Connaction
Confwgure how Firefox connects 10 the Intemet Setings

Cachard Web Content

Your web conbent cache is curréntly using 40.0 KB of duk space ‘ Clear Mow
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Offline Web Content and User Data
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5. Close FireFox.
6. Restart FireFox.

5. Safari (iPad, Apple)

1. Go to the Settings menu.
. Go to the Safari tab.
3. Select Clear History and Website Data.

6. MS Edge

N

1. Select Menu (3 dots icon on top right corner of the browser) > Settings > Privacy,
search and services (in the left panel).



2. Under the Clear browsing data section, click “Choose what to clear”.
3. Time Range: All Time

4. Select “Cached images and files” and “Cookies and other site data” check box.

5. Click “Clear now".



